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We, Malaysian Maritime Academy Sdn. Bhd (MMASB) a wholly owned
subsidiary of MISC Berhad (MISC) and the concession holder of Akademi Laut
Malaysia (ALAM), are committed to the highest standard of integrity, openness,
and accountability in all aspects of our business and operations. We strive to
conduct our affairs in an ethical, responsible, and transparent manner.

Quality Policy Statement

Management and Staff are committed to provide quality and excellence in all
academic programs and services that meets the expectations of our customers.
We constantly review our academic programs and services to ensure that they
are holistic, relevant, timely and in line with the latest technologies. Policies are
reviewed periodically for continuous quality improvement and to ensure they
are in line with MMASB plans and strategies.

MMASB aims to become an institution of outstanding quality by committing to
the following:

* Provide high quality academic instructions.

=  Comply with the accreditation and other applicable requirements.

= Conduct regular reviews and evaluations of academic programs, activities,
and processes for continual improvement.

»= Create and maintain a healthy and safe environment.

= Providing an environment that is conducive for teaching and learning.

= Consultation and participation of employees
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